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This  report  is  designed  to  be  historically  informative  as  well  as  serv- 
Is  the  Human  Rights  Commission  staff's  first  report  on  the  progress  in 
loring  the  agencies  which  have  contracts  with  the  Commission  on  Aging. 
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exclusively  for  the  following;  senior  citizens'  programs:  nutrition  pro- 
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78,  the  Commission  on  Aging  was  designated  as  the  operating  agency  to 
tster  and  disburse  the  funds,  In  the  1979-SO  fiscal  year,  the  Commis- 
bilocated  over  32.4  million  to  nearly  fifty  agencies  (a  list  of  which 
pacnedj  servxng  Senior  Citizens  throughout  San  Francisco  Neighborhoods. 

Uct  Monitoring 

Hecause  the  above  mentioned  agencies  are  recipients  of  City  money,  they 
hund  by  the  provisions  of  Chapter  12B  of  the  San  Francisco  Administrative 
Much  provides  for  nondiscrimination  in  employment  by  City  contractors, 
lint  to  this  ordinance,  HBC  staff  notified  each  agency  of  its  obligations 
lOnapter  12B  and  sent  each  agency  a  questionnaire  on  Recruitment,  Hiring 
'ainmg  Practices,  to  be  completed  and  returned  to  the  Human  Eights  Coa- 
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jince  this  was  the  first  time  many  of  these  agencies  had  been  monitored 
[iirmative  action,  there  was  some  bewilderment  and  confusion  as   to  the 
e  of  the  questionnaire  and  the  mechanics  of  its  completion.   However, 
Us  happy  to  report  that  for  the  most  part,  excellent  rapport  and  coopsra- 
fas  been  experienced  between  HRC  staff  and  the  funded  agencies. 
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This  report  is  designed  to  be  historically  informative  as  well  as  serv- 
ing as  the  Human  Rights  Commission  staff's  first  report  on  the  progress  in 
monitoring  the  agencies  which  have  contracts  with  the  Commission  on  Aging. 

History  of  the  Parking  Tax  and  the  Commission  on  Aging 


Former  Supervisor  Robert  Gonzales  authored  the  "Parking  Tax  Ordinance" 
which  created  the  special  Senior  Citizen's  fund  under  the  parking  tax. 

Prior  to  July  1,  1977,  all  monies  collected  through  the  imposition  of 
the  parking  tax,  after  deductions  for  administrative  costs  and  refunds  for 
overpayments,  were  deposited  in  the  General  Fund.  In  1977,  the  Board  of 
Supervisors  amended  Section  615  of  the  San  Francisco  Municipal  Code  to  pro- 
vide that,  the  General  Fund  would  receive  $3,500,000  ar.d  the  balance  of  the 
monies  collected  would  be  expended  for  senior  citizen  programs: 

"The  balance  of  the  monies  collected,  pursuant  to  the  provisions  of  this 
Article  in  fiscal  year  1977-78  shall  be  used  exclusively  for  senior  citizens' 
programs  including,  but  not  limited  to,  nutrition  programs,  escort  service 
programs,  housing  and  rent  supplements  ana  Municipal  Railway  operating  pur- 
poses, and  other  li'.e  programs  to  aid  and  assist  senior  citizens  of  the  City 
snd  County;  provided,  however,  that  appropriations  for  said  senior  citizens' 
programs  shall  be  made  by  the  Board  of  Supervisors  pursuant  to  the  budget  and 
fiscal  provisions  of  the  Charter." 

The  Board  of  Supervisors  extended  the  funding  provisions  for  the  1973-79  fis- 
cal year.  However,  the  amount  and  purposes  were  amended  as  follows: 


"Effective 
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th.q  balance  of  tne  r.iuui^u  collected,  pursuant  zo  the   provisions  ox  iJaxs   -u1- 
tide  shall  be  deposited  in  the  General  Fund.  The  remaining  thirty- three  and 
one- third  (33  1/3%)   percent  of  the  balance~o*f  the  monies  collected  shall  be 
used  exclusively  for  the  following  senior  citizens'  programs:  nutrition  uro- 
grams, escort  service  program,  housing  and  rent  supplements,  transportation 
and  recreation  to  aid  and  assist  senior  citizens  of  the  City  and  County;  pro- 
vided, however,  that  appropriation  for  said  senior  eitisens'  programs  shall 
be  made  by  the  Board  of  Supervisors  pursuant  to  the  budget  and  fiscal  provi- 
sions of  the  Charter.  ..." 

In  1978,  the  Commission  on  Aging  was  designated  as  the  operating  agency  to 
administer  and  disburse  the  funds.  In  the  1979-80  fiscal  year,  the  Commis- 
sion allocated  over  32.4  million  to  nearly  fifty  agencies  (a  list  of  which 
is  attached)  serving  Senior  Citizens  throughout  San  Frar 


-ancisco  Neighborhoods, 


Contract  Monitoring 


Because  the  above  mentioned  agencies  are  recipients  of  City  money,  they 
are  bound  by  the  provisions  of  Chapter  12B  of  the  San  Francisco  Administrative 
Code  which  provides  for  nondiscrimination  in  employment  by  City  contractors. 
Pursuant  to  this  ordinance,  KSC  staff  notified  each  agency  of  its  obligations 
under  Chapter  12B  and  sent  each  agency  a  Questionnaire  on  Recruitment,  Hiring 
and  Training  Practices,  to  be  completed  and  returned  to  the  Human  Rights  Com- 
mission. 

Since  this  was  the  first  time  many  of  these  agencies  had  been  monitored 
for  affirmative  action,  there  was  some  bewilderment  and  confusion  as   to   the 
purpose  of  the  questionnaire  and  the  mechanics  of  its  completion.   However, 
staff  is  happy  to  report  that  for  the  most  part,  excellent  rapport  and  coopera- 
tion has  been  experienced  between  HRC  staff  and  the  funded  agencies. 
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List  of  Agencies  funded  by 
Parking  Tax  Monies 


*  Bayview-Crispus  At tucks  Club 

*  Bay vi ew-Hunt ers  Point  Senior  Center 

*  California  Alcoholism  Treatment 
California  League  for  the  Handicapped 

Canon  Kip  Community  House 

*  Catholic  Social  Services 

*  Church  of  the  Advent 
Economic  Opportunity  Council 
Fil-Am  Council 

Garden  Sullivan  Day  Center 
Haight-Ashbury  Senior  Services 
Jewish  Home  for   the  Aged 
Kimochi  Kai,    Inc. 
Korean  Community  Service  Center 
Kosher  Nutrition  Project 

*  Legal  Assistance  to  the  Elderly 
Los  Mayores  De  Centro  Latino 

*  Lutheran  Care  for  the  Aging 
Meals  on  Wheels 

Mission  Neighborhood  Center 

Mto   Zion  Hospital  &  Medical  Center 

*  Native  American  Indian  Community  Service  Center 
North  of  Market  Health  Council 

Ocean  View-Merced-Ingleside  Community  Association 

*  Pleasure  Endeavors 
Reality  House  West 

Recreation  Center  for  the  Handicapped 
Russian- American  Community  Services 
San  Francisco  Council  of  Churches 
Sen  Francisco   Home  Health  Service 
San  Francisco  Senior  Center 

*  San  Francisco  Suicide  Prevention,    Inc. 
Self  Help  for  the  Elderly 

Senior  Activity  and  Meal  Program  -  Salvation  Army 
Senior  Escort  Service  -  S.F.   Police  Department 

*  Senior  Resources,    Inc. 
St.   Francis  Meal  Service 

*  St.    Kevin's  Church 

*  St.   Teresa's  Catholic   Church 
Tale  Spinners 

*  Telegraph  Hill  Neighborhood  Center 
United  Jewish  Community  Center 

*  Western  Addition  Senior  Citizen's  Center 

*  Westside  Geriatric  Services 
Y.   M.    C.   A. 

Y.   W.   C.   A. 


*   Affirmative  Action  Agreements  have  been  signed  with 
these  agencies  to  date. 
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The  different  agencies  have  been  allocated  anywhere  from  about  53|000  to 
nearly  $250, 0C0  depending  on  size  of  service  population,  supplies  and  staffing 
needs.   The  average  allocation  is  about  $30 , COO. 

Staff  has  chosen  to  monitor  all  the  agencies  regardless  of  amount  of  fund- 
ing received  because  this  is  the  first  tine  they  are  being  monitored  and  it 
is  desirable  to  obtain  an  Affirmative  Action  Agreement  from  all  City  contrac- 
tors. 

The  following  format  is  followed  in  obtaining  a  finalized,  approved  Af- 
firmative Action  Agreement: 

1.  Staff  analyzes  the  workforce  data  and  other  information  pro- 
vided on  the  returned  questionnaire. 

2.  A  meeting  is  then  arranged  with  a  representative  of  the  agency 
to  negotiate  realistic  goals  and  timetables  to  be  used  as  guides 
in  future  employment.  Prior  to  the  meeting,  the  representative 
is  provided  with  a  draft  of  a  proposed  Affirmative  Action  Agree- 
ment specifically  tailored  to  his/her  agency's  employment  pattern. 

3«  After  the  meeting,  a  formal  Agreement  is  mailed  to  the  agency  for 
final  signature  and  then  returned  to  staff  for  HRC  signature. 

*f.  The  original  executed  Agreement  is  then  returned  to  the  agency  along 
with  a  Certification  of  the  Agreement  signed  by  HRC  staff.  Copies 
of  both  documents  are  retained  for  HRC  and  Commission  on  Aging  files. 

If  an  agency  has  a  very  small  staff  and/or  negligible  turnover,  HRC  staff 
requests  information  pertaining  to  the  businesses  which  are  suppliers  of  goods 
or  services  for  the  senior  programs.  HRC  staff  will  then  negotiate  with  the 
agency  to  consider  minority  businesses  as  their  suppliers. 

FollGW-UtS 

Staff  has  set  up  a  "tickler  file"  system  by  date  to  keep  track  of  follow- 
up  monitoring  of  the  agencies.     Depending  on  various  factors,    including  pre- 
vious good  faith  efforts  in  affirmative  action,    size  and  turnover  of  staff  and 
dollar  amount  of  funding,    staff  is  requesting  that  the  agencies  report  on  a 
quarterly,    semi-annually  or  yearly  basis. 

To  date,   staff  has  negotiated  a  total  of  fifteen  formal  signed  Agreements 
ana   I  he  remainder  are  at  various  s>tag.co  of  the  neogtiating  process. 

Note:      The  above  review  refers  only  to  the  monitoring  of  the  Parking  Tax 

grantees.      The  Commission  on  Aging  also  received  $965,500  during  the 
fiscal  year  1979-80  from  the  State  Department  on  Aging  pursuant  to 
the  Older  Americans  Act  which  was  also  dispersed  to  various  agencies. 
The  Human. Rights  Commission  has  not  yet  begun  a  program  to  monitor 
"••he  recipients  of   these   funds. 
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